
Flooding is a natural disaster that can 
affect you no matter where you live. Florida 
residents, especially those living by the 
coast, are at a higher risk for flooding from 
storm surges related to tropical storms and 
hurricanes. Inland flooding caused by heavy 
rainfall, high winds and storm surges during 
tropical storms and hurricanes is 
equally devastating.

Your Citizens policy, like other homeowners 
insurance policies, does not cover storm 
surge or flood loss. Legislation has made it 
mandatory for most Citizens policyholders 
with wind coverage to maintain a flood policy. 
Only flood insurance covers the cost of flood 
damage and loss.

Flood insurance is available through private 
carriers and the National Flood Insurance 
Program (NFIP), which can be purchased 
through your insurance agent. You may also 
contact the NFIP directly by visiting  
www.floodsmart.gov for an agent referral to 
assist you with flood insurance. 

La versión en español está disponible en  
www.citizensfla.com/brochures.

Vèsyon kreyòl ayisyen an disponib sou Entènèt 
www.citizensfla.com/brochures.

For more information:
www.floodsmart.gov
or call 877.336.2627

Are You Prepared for 
Storm Surge/Flood Loss?


